Background The level of management of traumatic health care services in Albania as a service of the Military University Hospital in Emergency Care differs in relation to other university hospitals across the country, mainly due to changes in the public health of the population. The article aims to present the management of traumatic patients at the Military Hospital in Albania, providing examples of the number of cases that have been addressed in the spread of this disease as epidemiology in Albania. The literature review and data statistics will be carried out by using the hospital records that will be used for further research in Albania. In addition, there is a study of international reports on Trauma management issues, trauma care and quality in Trauma. Much of the results consider the necessity of adopting a comprehensive traumatic system, focusing on quality management and improving trauma care to increase survival and reduce complications to the wounded. Urban conditions and public health policies are the most important factors in developing and implementing programs to improve emergency trauma care services. The heterogeneity of the population and its geographical distribution, the complexity of road accidents, are challenging factors for quantitative research on trauma management and the effectiveness of its care. Staff training in all areas, combined with the existence of modern vehicles and equipment, means of communication and timely transfer of the ambulance, contribute to the treatment of patients with urgent trauma, life saving and prevention of all types of disabilities.
Introduction
In Albania, roads are a local public concern and are the main cause of trauma from accidents. Road safety is the goal of national, regional interventions aimed at preventing trauma. (Hughes et al, 1995) . Albania, for its bad luck, is far behind the provision of road safety in relation to the EU average, the number of accidents 1 the number of deaths from car accidents. Road traffic accidents are a consequence of the loss of resources, resources and human resources. At one time, there is a considerable cost to society. This abstract realizes a presentation and assessment of the trend of trauma in Albania, the results of which can be used as a reference guide for designing and evaluating trauma management elements in the country.
Chapter I University Hospital of Trauma & Military Hospital
In Albania, the Central Military University Hospital is a tertiary hospital which provides a specialized poly trauma health care. 1%. However, although there has been a significant increase in the number of deaths, there has been a significant deviation from the goal set in Albania, this can be described as a period that is not used enough to reduce the number of accidents. Total 100,0 100,0 100,0 The incidence of traumas in Albania has been rising considerably by 99.4% for 2017, from which 6,678 patients have undergone operational interventions and 7475 patients have been hospitalized. The incidence trend is growing considerably for the country. WHO (2016), estimated that, 1.2 million deaths occurred due to road accidents, 3242 deaths per day and over 20 million injured each year. The World Bank is working closely with the Global Road Safety Facility for the Strategic Plan 2013-2020, this strategic plan sets out how it will contribute to the broader policy. All transport programmers will have a road safety component as it is expected that deaths due to third country road accidents up to 2020, (daly index) (Murray J. et.al. 1996) . Traffic accidents do not have the same meaning among them. As far as accidents are concerned, accidents have been classified as: (i) fatal accidents, (ii) light / light injuries, and (iii) accidents with wounds. In Albania, official accidents are registered from the category (i) serious fatalities and (ii) light injuries.
Causes of death

Chapter III
The management of patient trauma care
According to (Donabedian's theory, 1988 ) of emergency services, many believe that the "boarding" of emergency patients awaiting inpatient beds compromises quality of care. To assess the quality of care for boarded patients, we used the "structure-process-outcome" framework described by (Donabedian, 1988) . His three part approach makes quality assessment possible assuming structure (attributes of material or human resources and organizational structure) influences process (what is actually done in giving and receiving care), which influences outcome (health status) (Liu et.al., 2011) . To better study the quality of care of boarded patients, one should identify and understand the mechanisms accounting for any potential differences in care three components are identified: (i) the structure (facility -infrastructure and human resources), (ii) the processes (organization, operation, organization and provision of social services), (iii) of actions and services). In the Traumatic Hospital, patients are managed based on organizational activity to reduce the patient's waiting time and to improve the quality of trauma care. This is done in the first contact with the patient, where the first clinical practitioner evaluates, treats, and recommends the patient to other services in a safe manner (NSV Health 2012).
The provision of quality in the Trauma Hospital implies an assessment of the actual level of services offered and attempts to change them when necessary (Black, 1990) . Quality can be measured and the purpose of measurement is (i) confirmation that the full benefits of medical knowledge are successfully applied to the needs of the patients. (ii) maintaining and improving the level of care. (iii) the ongoing assessment with which the profession maintains and defines its standards and remains responsible for the public concerned. (EU, 2016).
Recommendations
Albania is at risk of spreading traumatic epidemics in the country. Trauma work, car accidents occupy a leading place in the epidemiological profile. For this purpose, the steps of defining the Trauma Benchmarking model should be considered to clearly identify what needs to be measured, the quality standards for treating trauma patients, and the electronic database with the patient data to be analyzed and to set the performance gap, set the objectives of action plans according to trauma staff specialties, staff training in all areas, combined with the existence of modern vehicles and equipment, the means of communication and timely transfer of the ambulance, contribute to the treatment of patients with urgent trauma, life saving and prevention of all types of disabilities in Albania.
